
Heart Stories

St. Vincent’s Medical Center, Bridgeport, CT
St. Vincent’s Medical Center, Bridgeport, CT awards their Values Recognition Awards to staff nominated by other staff members for their generous demonstration of the core values.  They are presented for the feast days of             St. Vincent de Paul, St. Louise de Marillac and St. Elizabeth Ann Seton.  Some of the most recent stories include:
•	One staff member was trying to get a female patient eligible for health insurance.  The abusive husband would not cooperate and made the patient ineligible.  The staff member took up a collection in her department and contributed herself significantly to getting a gift card for food for the patient.  The patient was moved to tears and the staff member continues to follow up with the patient to make sure she is safe.
•	A regular Emergency Department visitor was brought in for intoxication.  After he awoke from treatment, staff noticed that his jacket had been spray painted with nasty graffiti.  Two engineering department staff looked for a jacket for him in the resources available but none where there.  So the two men gave the patient their own jackets and put some money in the pockets.  They beautifully recognized the dignity of a human being who was mistreated by others.


Sacred Heart Health System, Pensacola, FL:  Home Is Where The Heart Is 	
Late in the afternoon of November 10th, an elderly patient presented to Sacred Heart Crestview Medical Clinic with difficulty breathing, low oxygen saturation, and weakness. After a CT scan indicated a mass in the patient’s throat, the physician admitted the patient directly from the clinic to the hospital. His nurse contacted the hospital and EMS. Beverly, a Medical Office Secretary knew the patient from previous referrals and knew that the patient’s wife suffered from advanced Alzheimer’s disease. She also knew that the patient was the primary caregiver. Beverly offered to go to the patient’s home and sit with his wife until his daughter was able to travel home several hours later.  When the daughter arrived, she asked to speak to the manager of the clinic to share her thanks for the wonderful support of Ms. Beverly and the peace it brought her and her father at a crisis time. This is not the first time that Beverly has gone above and beyond to assist the patients of the clinic- she is a wonderful lady and a shining example of our mission.








Saint Agnes Hospital, Baltimore, MD:  Pregnant Mom Gets Sledded to Ambulance During Blizzard
Julia never intended to deliver her firstborn child in the midst of a blizzard, and she certainly did not expect to be carried by sled to the waiting ambulance for the trip to Saint Agnes! But that's what happened in mid-February, during the first of two snowstorms to hit the area. 

Julie went into labor at her home early Saturday morning, and by the time she was ready to be taken to the hospital the weather conditions had deteriorated. The ambulance sent to pick her up got stuck, and a National Guard Hummer was called in but was also unable to reach her Catonsville residence. 

Neighbors brought her a sled, and with the help of the EMT crew, Julia and her husband Ronnie made it to the ambulance and then Saint Agnes in time to welcome a new son, Julian, just after midnight on Sunday morning. 

Although she was originally scheduled to deliver at another hospital, Julia and her family now consider themselves part of the Saint Agnes family, and intend to remain that way for good. She wanted to express her deepest thanks to her nurses, her lactation consultant, and especially her physician for the amazing care they provided which resulted in a happy, healthy baby boy. Despite the trying conditions, and the fact that doctor delivered 19 babies over that snowy weekend without a break, Julia says their care could not have been more compassionate and skilled.

Julia is determined that her second baby will be born at Saint Agnes -- although the couple may try for a spring or summer due date the next time!

Cento San Vicente, El Paso, TX
Cento San Vicente serves the homeless of El Paso.  Bob is a 75 year old homeless man who was born in Oklahoma on a farm.  He joined the army, served 4 years, and was discharged.  Afterwards, he roamed the country, never staying in one place too long, developing the isolation that is common among people living on the street.  With few services or help for homeless people until they are in crisis, it is not difficult to understand why this sort of thing happens. 
Bob ended up in El Paso and said he lived in the desert for 20 years.  One of the social workers from Centro San Vicente found him in a homeless camp. Recently, the hospital called and said they had a very difficult case: a homeless man with skin cancer.  The problem was that he was refusing treatment and was unable to listen or cooperate with anyone at the hospital.  The staff asked if we would send someone to meet with him.  
When we met with Bob, we saw that half of the right side of his face was missing, tissue dissolved to the bone and his eye hung down, covered only by what was left of his eye lid. He was angry and didn’t want to be in a hospital.  He had a cat to tend to. The Centro San Vicente social worker promised to get Bob back to his camp after seeing an oncologist.  Bob trusted her and is now getting treatment for skin cancer. 
The staff of Centro San Vicente responded to Bob's need.  He no longer lives with maggots eating away at his face and has been given antibiotics for MRSA which is present in the wound.  The Centro San Vicente staff transport Bob daily to the hospital for radiation treatments.  Additionally, the Centro San Vicente social services department continues to collaborate with the hospital staff to coordinate treatment, needed food and hygiene items, wound care, and assistance in accessing his social security funds.  Bob now has clean clothes, warm blankets, a new stove, help with medical items, transportation and a licensed professional to assist with all the needed paperwork.  
Bob feels he is respected and now has the fundamentals he needs to continue to fight his cancer.


 Providence Healthcare Network, Waco, TX
Seven years ago, I was diagnosed with pneumonia and a collapsed lung.  I was on oxygen 24 hours a day and found myself very self-conscious about having tubes in my nose when in public. When I went to Sunday church services I was embarrassed by the sounds the oxygen tanks made, and felt that everyone was looking at me.  I found myself opting to stay home and watch the services on TV, and declining lunch invitations from friends. Within a year, I realized I had no more friends and no social life.  Then, depression set in. 
I thought educating myself on COPD would help me cope, but I went about it the wrong way. I began researching on the internet, and there is too much scary information there.  I was for sure I was dying.  My daughter was pregnant with my first grandchild and I immediately began praying that I would at least be able to see him.
My physician told me that I would be a good candidate for a lung transplant, and he also suggested that I make a life-style change and move from Colorado’s high altitude into a more sea level altitude.  My daughter had graduated from Baylor University and was living in Waco, so I decided to make the move.  I noticed some positive changes, but for the first three years, I still ended up hospitalized.  My biggest problem was getting through the night.  My breathing would become irregular and I would get scared and end up in the ER.    
I was referred to the Cardiopulmonary Rehab Center where I met Michael and Dee.  Michael told me that we would work toward being able to sleep through the night.  I didn’t think that was possible considering my condition, but he told me exactly what was expected of me, set goals for me and helped me reach them.  And he was right!  He gave me the tools and techniques to make it through the night without prematurely rushing to the ER.

I continue my workouts at the rehab center and have reached 100 visits. I choose to come here because of the staff.  Dee and Michael really care. You are not a number to them or even just a medical case.  You are a person. I am Marianne.  They don’t just treat the medical aspects of your condition; they also treat a little bit of the emotional side too.  Many people with COPD can live a lonely life with oxygen bottles, limited mobility and self-consciousness that is hard to over come.  
Michael and Dee gave me the hope that COPD is not necessarily a death sentence.  Through their guidance and my hard work, I went from feeling like a dying person to feeling like a new person.  I use oxygen only as I need it. I go to church, to the movies, and out to eat. I even flew home to Germany last Christmas!  If you had met me 7 years ago, you would have met a different person than I am now.  Back then, I was praying to just meet my first grandson, and now I am the stay-at-home grandma of two! 


Seton Health, Troy, NY
The Faith Community Nursing Program was begun at Seton Health in 1989.  Below is a story generated from the Faith Community Nurse program at Trinity Church in Watervliet, NY 
One story that really stands out is one of our parishioners who made it a habit of always checking the FCN (Faith Community Nursing) bulletin board each week. Under Community Service there was a posting of a screening for various cardiovascular scans that were being given for a minimum amount of money.  He went for the screening, and after the screening was told to report to the hospital for immediate surgery for his heart.  He was told he was a walking time bomb, and was close to having a severe heart attack.  The parishioner had the surgery and praise God he came through it fine, healed, went for cardiac re-hab and is doing fine.  A year later he participated in a series of 4 healthy living classes offered as part of the Defy Diabetes program that was advertised in church, and fully participated, changed his nutritional habits and improved his lifestyle to a healthier level.  I give him all the credit for his self empowerment in all that occurred. 
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